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OVERVIEW

Depositing checks into your Deerwood Bank business accounts is secure, fast, and simple with Remote Deposit
Capture.

This product allows you to:

e Consolidate funds from multiple locations.
e Save time preparing deposits.

e Cut costly courier fees or trips to the bank.
e Reduce the risk of fraud.

e Access cash faster.

Deerwood Bank’s Remote Deposit allows you to scan your checks from the convenience of your office, review images
of the scanned check from your computer and verify your deposit, electronically submit deposit through a secure
internet connection, and comprehensive reports (including check images) are available for review.

In addition, you can submit deposits 24 hours a day, seven days a week and funds are deposited in your Deerwood
Bank account up to 6:00 p.m. each day.

TREASURY MANAGEMENT TEAM

Tammy Koop, VP Treasury Management | Central Market
Email: tammy.koop@deerwoodbank.com
Direct: (320) 257-3327

Matt Cousino, VP Treasury Management | Northern Market
Email: matt.cousino@deerwoodbank.com
Direct: (218) 316-3503

Kathy Larson, Treasury Management Associate|
Email: kathy.larson@deerwoodbank.com
Direct: (218) 316-3526

TREASURY SUPPORT SERVICES

Holly Christner, Lead Treasury Services Specialist
Email: holly.christner@deerwoodbank.com
Direct: (651) 634-6463

Mary Xiong, Treasury Services Specialist
Email: mary.xiong@deerwoodbank.com
Direct: (651) 634-6462
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INSTALLING REMOTE DEPOSIT PLUS SCANNER

*The Admin User on the computer will need to complete the remote deposit scanner installation. *

**please DO NOT plug the scanner into the computer until the installation is complete.**

1. Inaninternet browser window, type or copy and paste the Deerwood Bank’s remote deposit website address as
follows: https://www.remotedepositplus.com/rdpwebclient/deerwoodbank

| - Deerwood Bank Remote Deposit X

() https://www.remotedepositplus.com/rdpwebclient/deerwoodbank

2. Enteryour log in credentials provided by the bank, then click Sign in.

Please sign in
Company Id:
User Name:
Password:

3. On the Home screen, click Scan.

Scan Batch Edit
—



https://www.remotedepositplus.com/rdpwebclient/deerwoodbank
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4. You will see a quick warning message and then a pop-up screen, “Scanner Service Installer.” Follow the
installation instructions Step 1-3.

Batch Edit ~ Make Deposit ~ View Deposits ~ Search  View Messages

ProfitStars Scan Service Version: None
Scanner: Not Selected ~ Status: Not Connected

Warning Scanner service not found. Redirecting to installation site.

Scanner Service Installer

Note: If you installed the ProfitStars Scanner Service previously, this notification
may be displayed if it is not currently running or if an update to your browser now

requires an updated version of the scanner service to restore communications

Installation Instructions:

Step 1: Click the Download button below to start the installation process

Step 2: Depending on your browser, you may be presented the option to Run or

Save

Choose Run if available. If you choose Save, once the file has downloaded
browse to save location and double click the file

Step 3: Once finished, please click Finish. The scanner installation steps will open
if you do not already have a scanner adapter installed

5. After the file has been downloaded, you will see the file “PSScanServiceSetup.msi” in the Downloads on the upper
right-hand corner of your screen. Click Open file.

A% M = @& L %
| Downloads Q- i:’ Jther favorites
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6. A pop-up screen will appear “Welcome to the ProfitStars Scan Service Setup Wizard.” Click Next.

ﬁ] ProfitStars Scan Service Setup

Welcome to the ProfitStars Scan Service
Setup Wizard

The Setup Wizard will install ProfitStars Scan Service on your
computer. Click Next to continue or Cancel to exit the Setup
Wizard.

7. On the next screen, the Destination Folder will automatically show the default folder where the installation will be
installed on your computer. Click Next to install to the default folder or click Change to choose another folder.

jﬁl ProfitStars Scan Service Setup — X
Destination Folder
Click Next to install to the default folder or dick Change to choose another. @

Install ProfitStars Scan Service to:

C:\Program Files (x86)\PSScanService |

Change...

Back Cancel
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9. Click Install to begin the installation.

iF ProfitStars Scan Service Setup - ¥

Ready to install ProfitStars Scan Service

Click Install to begin the installation. Click Back to review or change any of your
installation settings. Click Cancel to exit the wizard.

sk [ @meml ] | cance

10. When this installation is complete, it should automatically bring you to the screen “Welcome to the
Install Shield Wizard for Panini Universal Installer” and you should see a blue disk on the screen. Click
Next. The installation for Panini Universal will be installed in the background and when the installation is
complete, it will bring you to the Deerwood Bank’s Remote Deposit login page. Plug in the scanner.

1F ProfitStars Scan Service Setup - X

Installing ProfitStars Scan Service

Please wait while the Setup Wizard installs ProfitStars Scan Service.

Status:

o1}
U
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REMOTE DEPOSIT PLUS SCANNER FEATURES

The Remote Deposit Plus Scanner menu bar includes Home, Scan, Batch Edit, Make Deposit, View Deposits,
Search, View Messages, User Manager, Reports, and Tools.

DPEERWOOD
cr BANK o

All times shown are in - Central Standard Time:

SCAN

1. Place check(s) in the machine.
NOTE: Check(s) must be facing you with the back of the check signature line going into the scanner. Make sure the
check slide on the scanner is pulled out. Endorse check(s) and have estimated total amount of the check(s) ready.

2. Click Scan.
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3. Click Start.

ProfitStars Scan Service Version: 2.0
Scanner: Panini VisionXx Status: Initialized

4. Enter the Expected Batch Total amount for the New Batch.

5. Click OK.

| New Batch

Expected Batch Tota
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NOTE: The check(s) will scan through the machine. If you need to scan more than one set, click Start each time
you put the check(s) in.

6. When the check(s) have been scanned, click Close Batch.

ProfitStars Scan Service Version: 2.0
Scanner: Panini VisionX  Status: Initialized
11/22/2023 11:56 AM Baich Number 81 -

Sequence Codeline Item
=000091= :091907125: <13-700-0< Check Image
=000092< :091907125: <13-700-0< Check Image

<000093< :091907125: <13-700-0< Check Image

4
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BATCH EDIT

1. Click Batch Edit.
NOTE: You will see a green check mark with a message that says, “Batch is in balance and ready for deposit” Or

“The expected batch total does not balance with the actual batch total.”

1172272023 11:56 AM Batch Mumber &1 - Holly Christner

Expected Total: 6.00 Actual Total: 6 DD:QAII items needing editing have been complieted !

2. If the batch is out of balance, then it will bring you to the first image that needs correction.

11/29/2023 03:06 PM Batch Number 83 -

[Expected Total: 9.00 Actual Total: 0.00]

Codeline

Front Back
/0000917 -091907125:

/000092/ :091907125.

000093/ -091907125:

"O000S & 0SS0 7 62508

Amount

w*oooogt 1* Dl:|091907125 Pz

Aux On Us EPC Routing

Customer No

Invoice No

10
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3. You can manually enter the missing information in the appropriate box for each check item and click Save.

EXAMPLE: Missing account number and dollar amount.

11/22/2023 11:56 AM Batch Number &1 -

Expected Total: 6.00 Actual Total: 0.00

Front Back Codeline

/000091/:09190712

0091
e

1000092/ :09190712

J000093/ :09190712

poLLARs (B B

"000DS & BOSLS07 425K

I®oooog1 i* [ |1091g07125 s

Aux On Us EFC Routing

Customer No

Invoice No

4. Continue to manually enter the missing information for each check item until the batch is in balance.

NOTE: You will see a green check mark that says, “All items needing editing have been completed.”

11/22/2023 11:56 AM Batch Number 81 -

I[Expected Total: 6.00 Actual Total: 6.00 | [All lems needing editing have been completed

11
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5. If you have several check items and want a quick view of the deposit. Click on the 3 lines icon in the upper right-
hand corner of the screen. You will be able to get a listing of the items to find your deposit difference, then select

the pencil icon to go directly to that specific item.

Seq Codeline Amount
1 SOOC0914 2091907125 /1 3-TO00-0/ o 3.00
B
2 FOOO0924 091907125 M 3-T00-0/ A 3.00
3.00

3 SOOC093 091207125, M2-700-0F

6. If you need to add or change an item on the deposit, you will need to reopen the existing batch. In the lower
right-hand corner next to Start, click the dropdown arrow.

ProfitStars Scan Service Version: 2.0
Scanner: Panini VisionX  Status: Initialized

12
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7. Select Open Batch from the list.

ProfitStars Scan Service Version: 2.0
Scanner: Panini VisionX  Status: Initialized

Open Batch

“nange scanner
Scanner Installers
Scanner Settings

e ome

8. Select the Batch you want to reopen from the dropdown list.

NOTE: The newest batch will be listed on top.

Open Batch

Select Batch: Select Batch

Select Batch...
11/29/2023 03:06 PM Batch Number 83 -

S o

13
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9. Re-enter the Expected Batch Total amount of the deposit, then click OK.

Open Batch

Select Batch:

Expected Batch Total:

11/29/2023 03:06 PM Batch Number 83 - v

9.00

cancet (0

10. This will bring you into your current batch file(s). If the only error was the total amount, then click Save Batch and

continue to the Batch Edit.

ProfitStars Scan Service Version: 2.0
Scanner: Panini VisionX  Status: Initialized
11/29/2023 03:06 PM Batch Number 83

Sequence Codeline
/000091/ 1091907125,
/D00092/ -051907125

000093/ 1091907125

Check Image
Check Image

Check Image

11. To add additional check(s), place the check(s) in the scanner, then click Start. When the check(s) has been run,

click Save Batch.

14
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MAKE DEPOSIT

1. If the batch is in balance, click Make Deposit.

2. Inthe Batches Available for Deposit, check the box next to the batch that you want to deposit. On the right-hand
side, enter the total deposit amount for the specific account(s) to be deposited in to then, click Make Deposit in

the lower right-hand corner.

NOTE: You may not split the deposit between accounts.

Your Bank's Current Time:
Wednesday, November 22, 2023 at 12:02:38 PM - CST

v Accounts

OJ Batches Available for Deposit 12345678%( DWB Checking)
2023-11-22T11:56:33 - 81
Total Amount: 6.00
Item Count: 3 111111(Personal Checking)

Scanned By
View ltems

{(Deerwood Bank Test Account)

Unallocated Total: 0.00

Deposit Total: 6.00

+ Make Deposit

3. You will see the Deposit Completed with the confirmation number, Total Items, and Total Amount. You may print

the Deposit Report with/without Images or click OK to continue.

Deposit Completed

Deposit Confirmation No: 12418253

Total Items 3

Total Amount 6.00
Deposit Report ( PDF | Excel)
Deposit Report With Images ( PDF )

vOK

15
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REPORTS

1. If you need to print a report, click Reports from the top menu bar and select the specific report you would like to
print, then click Submit.

Batches ready for deposit:
Date: 11/29/2023 03:06 PM Batch Number: 83 -

Recent deposits:

11/22/2023 12:08 PM - Deposit Receipt: 12418253 - $6.00

Report Name: Select Report. v
|
Start Date: Detail Report
Deposit Report
Stop Date: Deposit Report With Images
Deposit Summary Report
Account Group: Batch Summary Report

Batch Item Report
Account Number:

16
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EXAMPLE OF A DEPOSIT REPORT WITH IMAGES:

&Export v © 100 © K Page1of1 »

‘eport Name Deposit Report With Images v

= Deposit Report
tart Date 11/2012023 LA -
top Date 11/29/2023 Date: 11/22/2023 12:08:47 PM (CST) Confirmation Code: 12418252 Item Count: 3 Amount: 8.00 Contact: |
ccount Group Select Account Group. v Account Number Amount
Personal Checking 11111 8.00
ccount Number Batch N nned: 11/22/2023 Total: 8.00 Contact
ems
< Submit k N Cust Acct No nvoice No  Routing Chk Acct No Amount
=
- =
souians @ Bt
o e
#00009i# COSISOTIISE
00009 001007125 2
=
b s
sovans @ [
e
#0000S I €OSIN0 415G
000082 001007125 2.00
R
& ]
oouans O
#O000S 3 HOSINCT40E
N
000003 091007125 2.00
Page 10of 1

17
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TOOLS

1. If you need to delete a batch, click Tools from the top menu bar in the upper right-hand corner, and select Delete
Batch from the list.

Change Password

Delete Batch
Batches ready for deposit: Batch Lock Manager
Date: 11/29/2023 03:06 PM Batch Number: 83 - Holly Christner ACH Opt-out List

SmartLink Ignore List
Edit Deposit Accounts

Recent deposits:

11/22/2023 12:08 PM - Deposit Receipt: 12418253 - $6.00

2. Check the box next to the batch that you want to delete, then click Delete Selected.

Delete Batches

Date Batch No. Scanned By

11/29/2023 83

Delete Selected

3. Click OK to confirm that you want to delete the selected record(s). You will get a message that your “Select
batches deleted successfully,” then click OK.

Delete Batches

Confirm Delete

Are you sure you want to delete the selected record(s)?

Cancel

18



